
Verifying YQCA 
Certifications
1. Go to 

https://yqca.learngrow.io/Accou
nt/Login

2. Enter a certification number
• Manually

• Upload Excel spreadsheet 
using template

3. View output

https://yqca.learngrow.io/Account/Login
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Status Explanation

Valid First name, last name, date of birth, state, county (optional) and certificate 
number (option) were entered correctly and certification is valid

No matching users found Appears only when certification number is not entered.  May mean one of the 
names is spelled incorrectly, birthdate or state is incorrect

No matching user found. All 
information except First Name 
matched at least one user.

Appears only when certification number is not entered. First name is spelled 
incorrectly, a nickname was used on the spreadsheet or certificate; something is 
incorrect about the first name

All information matched. User does 
not have a valid certification.

Certification number is likely not valid because it is expired.

The certificate number is valid, but 
these items do not match: First Name, 
Last Name, Date of Birth

Certificate number is valid, but likely belongs to someone else

The certificate number is valid, but 
these items do not match: Last Name

Certificate number is valid, but there is likely a typo in the last name

The certificate number is valid, but 
these items do not match: Date of 
Birth

Certificate number is valid and matches First Name and Last Name, but there is 
likely a typo in the birthdate


